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Bourne Taylor Neville Limited 
Neville House 

66 High Street 

Henley-in-Arden 

West Midlands 

B95 5BX 

 

Services and Payment agreement 
 

 

This is an agreement between: 

Bourne Taylor Neville Limited (Firm)  

And _________________________________________________________ Client(s) 

This agreement will be in force from ______________ until _______________ or the date that you or 

we end it, in accordance with our Client Agreement Document. 

 

This agreement should be read in conjunction with our Client Agreement Document, which has already 

been supplied to you and forms part of this Services and Payment agreement. In the event of 

ambiguity between the Client Agreement and this agreement, this agreement will take precedence.   

 

We agree to provide you with services and in return you agree to pay us for our services, as detailed 

below. 

 

In addition to payment for our services, we may incur additional costs, for example hotel expenses, 

which we will include on our invoices, where expressly agreed by you in advance.  

 

The Services 
 

 
We agree to provide you with the following services: 

 

Advice - You have chosen to receive advice from us, whereby we will offer advice, make 

recommendations and arrange investments where appropriate after we have assessed your needs. 

 

Initial Service(s) 

Advised Service 

Our initial advice will be appropriate for you based on your requirements and circumstances at that 

time. We will not ensure that any initial advice is still suitable for you at a later date unless you 

specifically ask us to do so; you can ask us to do this at any time. 

 

You can restrict our advice to focussing on a specific objective without an analysis of your full personal 

financial situation.  

 

The advice process contains the following stages: 

 

Initial Introduction 

This meeting allows both the adviser and the client(s) to get to know each other. In this meeting the 

Adviser will explain about how Bourne Taylor Neville Limited operate and will discuss our services and 

fees with you. We also identify your personal needs and objectives. This initial meeting will be free of 
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charge and you will be under no obligation to proceed further. However, if we reach mutual agreement 

on working together we can quickly move onto the next stage. 

Factfind & Research 

At this point we want to find out a lot more information about you, so that we understand your 

personal and financial position. We will review your future plans and financial goals and discuss your 

priorities. Our discussions typically cover: 

 Your basic personal information 

 Your income and expenditure 

 An evaluation of your current assets and liabilities 

 Your existing insurance policies, investments and retirement provisions 

 Your attitude to investment risk 

 Your financial priorities, goals and needs 

 Any other relevant data affecting your plans 

Using the information obtained, we will then analyse and evaluate your situation and carry out product 

research to enable us to identify the most suitable recommendations to help you achieve your personal 

financial needs and objectives. 

Recommend, Refine & Agree 

Next, we will present our advice and recommendations to you. We will highlight any opportunities that 

may exist for you to restructure your finances including specific product solutions that support you in 

achieving your personal needs and objectives. 

Recommendations regarding investments will take full account of your attitude to risk. 

We will fully discuss the recommendations with you, you will give us your views and then we will agree 

which actions, if any, need to be taken. 

Implementation 

If you decide to take action as a result of our recommendations, we will arrange all of the necessary 

steps to ensure your decisions are implemented accurately and in a timely manner. We will keep you 

fully informed along the way and confirm to you when actions have been completed. 

Ongoing Service(s) 

Advised Service 

Sometimes financial planning can be a one off event. However, in the majority of cases ongoing 

monitoring and regular review meetings are very important and imperative to maintaining our mutual 

relationship. We strongly believe that ongoing monitoring and review services add significant value. 

The ongoing relationship that we will have with you will vary depending on your individual 

circumstances, but the main purpose of our monitoring and review service is to examine your position 

on a regular basis to ensure your financial strategies continue to meet your needs. 

By carrying out regular reviews we can develop our planning strategies over time to take into account 

your changing circumstances and objectives as well as any developments in economic conditions, 

legislation, taxation and new ideas/financial planning techniques.  

We offer three levels of ongoing service, namely Bronze, Silver and Gold. The level of service you 

receive will depend on the value of your investments. Full details of our ongoing service proposition, 

can be found within our Charging Proposition Summary Document.  
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You can choose whether you wish to receive an ongoing service. 

The Payment Method 
 

 

Advised Service 

 

For our advised service you will pay us an adviser charge. 

 

Initial Advice 

 

We will charge you based on the investment amount, as follows: 

 

Investment Amount Initial Charge 

£1 - £200,000 3% 

(subject to a minimum of £200.00) 

£200,001 - £500,000 2% 

 

£500,001 and over 1% 

 

 

A sliding scale of fees apply, meaning that the relevant fee or fee percentage is applied progressively. 

An example of this is given below. 

A client with £250,000 to invest: 

3% x £200,000 = £6,000 

2% x £50,000 = £1,000 

Total = £7,000 

 

Funds will be aggregated if part of the same advice process or when topping up an existing 

investment. 

 

OR  

 

We will charge you a fixed amount based on your specific needs and circumstances. These amounts 

will be calculated on the amount of our time required and the complexity of the advice. Once agreed 

the adviser charge will not change, except where your needs or circumstances differ from our initial 

expectations. 

 

Our hourly rates are currently: 

Advice                               £150.00 

Administration                    £50.00 

Research                            £75.00 

Travel                                £50.00 

 

We will tell you how much the total initial adviser charge will be before you complete an investment, 

but you may request this information earlier. 

 

Should we undertake research and analysis work on your behalf, but you decide not to take up our 

recommendations, we reserve the right to charge a fee to cover our time. This will typically be 

represented by a rate of £150.00 per hour. We can estimate the total cost for you in advance of 

commencing work if you wish and you may ask us not to exceed a specified amount.  

 

Additional fees may be applicable for more complex work such as analysing Defined Benefit Pension 

Transfers and Income drawdown, these amounts will be agreed with you before any work commences.  

 

We will receive commission from the product provider for any pure protection products, this will be 

disclosed to you at the time of application.  
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Ongoing Advice 

For providing ongoing service, we will charge you the following amounts based on the amount you 

have invested: 

Investment Amount Category Ongoing Adviser 

Charge 

£1 - £200,000 Bronze 1.00% 

£200,001 - £500,000 Silver 0.75% 

£500,001 and over Gold 0.75% 

By negotiation Tailored By Negotiation 

 

For example, if the value of your investment portfolio was £250,000, the ongoing charge will be £1,875 

per annum. 

 

The ongoing charge is subject to a minimum of £500.00 per annum. 

 

Clients can request additional ongoing services and the additional charge for this will be by negotiation. 

 

A ‘Tailored’ Package is also available. This is a bespoke ongoing service agreement and the cost of this 

will be negotiated and agreed with you on an individual basis. This packaged can be tailored to suit 

your requirements and the cost will be a reflection of the level of service you wish to receive.  

 

Drawdown Charges: 

Funds below £500,000 will be subject to a 1.0% ongoing adviser charge. Funds above £500,000 will be 

subject to a 0.75% ongoing adviser charge.  

There will be a set charge of £250.00 for the arrangement of any movement of funds into drawdown or 

for setting up income payments.  

 

Full details of the service that you will receive can be found in the Charging Proposition Summary 

Document provided.  

 

The ongoing adviser charge quoted will be exclusive of VAT and no VAT will be added to your invoice.  

 

There may be other costs, including taxes, that are payable through other parties (such as the product 

provider) that we may not be party to. Such charges are normally disclosed in relevant third party 

documentation, for example a Key Features Document. 

 

Payment Instructions 
 

 
The way in which the agreed adviser charge will be paid is your choice: 

 

Direct to Bourne Taylor Neville Limited 

By bank transfer or cheque. We do not accept cash in any circumstances. 

 

Bank transfer to be made to: 

Bank: NatWest 

Account Name: Bourne Taylor Neville Limited 

Account Number: 01004298 

Sort Code: 60-07-41 

 

Cheques to be made payable to ‘Bourne Taylor Neville Limited’ 

 

Deducted from your investments 

The investment provider can facilitate the payment of our fee by making a deduction from the amount 

invested. 

Fees paid from the investment will reduce the amount invested into the plan. 
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You must pay our adviser charges in accordance with the payment terms stated on our invoices. In the 

absence of payment terms on our invoices, payment will be due within 30 days of the invoice date. If 

you fail to pay our adviser charges when they are due, you will be in breach of this Agreement and we 

may enforce our rights against you. 

 

Effects of Cancellation 
 

 
We may decide to stop providing services to you at any time; if we do so we will write to you to 

confirm this.  

 

You can ask us to stop providing any services to you at any time, without penalty, but you must do so 

in writing.  

 

We will keep a copy of this agreement on our files so that we have a copy of the terms on which we 

acted for you. Notices given by you under this agreement must be sent in writing by post. Notices will 

be treated as having been received by us on the second business day after you posted the notice to 

us.   

 

We will have no authority to act for you after this agreement has ended.   

 

If the agreement is ended while we are providing services to you, we will finish providing the agreed 

services unless you ask us not to.  

 

You will have to pay any outstanding charges for our initial and ongoing services already provided, 

even if this agreement has ended. Any fees outstanding at the date of termination will be due within 

30 days of the termination date.  

 

What happens if you decide to cancel your investment early? 

 

If you have paid the initial adviser charge directly, then no further action is required. 

 

If we do take our charges via your investment product(s) and you subsequently cease to pay the 

premiums or cancel the investment, we may not have been able to take our total adviser charges from 

your investment(s). In such cases, we may exercise our right to charge you the amount we have been 

unable to recover. If we exercise this right, you agree to pay us the amount due on demand. The 

maximum amount you have to repay will not exceed the total adviser charge agreed. 
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Client Declaration 
 

 

This document and our Client Agreement Document set out the legal relationship between us. For 

your own benefit and protection you should read these terms carefully before signing.  If 

there are any terms within this agreement that you do not understand, please ask for further 

information. 

 

This agreement will be interpreted and construed in accordance with English law and is subject to the 

exclusive jurisdiction of the English courts, except if your address is in Scotland, when the courts of 

Scotland shall have non-exclusive jurisdiction.  

 

I agree to the following: 

 

Initial fees: 

 

Insert details of initial fee’s applicable: 

 

 

 

Client please 

tick 

box in 

agreement: 

 

 

 

 

 

 

 

  

 

To be deducted from investment / Direct payment (delete as appropriate) 

 
Ongoing fees: 

 

Insert details of client category & ongoing fee’s applicable: 

 

 

 

Client please 

tick 

box in 

agreement: 

 

   

 

To be deducted from investment / Direct payment (delete as appropriate) 

 

Client (1) Signature:  

 

Print Name:  

 

Date of Signature:  

 

 

 

Client (1) Signature:  

 

Print Name:  

 

Date of Signature:  

 

 


